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The Post-COVID Career: A Look at Worker Expectations of In- 
Person Employment 


What will the world of work be like after the coronavirus pandemic? Will we return to a norm 
of in-person employment five days each week? Or will hybrid schedules or telecommuting 
become commonplace in many sectors? 


To assess the expectations of today’s professionals, | created a survey on career-focused social 
network LinkedIn, which ran from April 15-22, 2021, asking the question “Post-Pandemic, How 
Many Days per Week Do You Expect to Work In an Office or Physical Workplace?” Respondents 
had the choice of selecting expectations of two days per week or less, three days, four days, or 
five days of expected in-person work. 
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by three days per week (36%). Perhaps surprisingly, only 5% anticipated working four days per 
week, questioning the notion of a single flex day each week as being the post-pandemic norm. 


As would be expected considering my geographical location, the majority of responses came 
from Southern California, with a particular emphasis on Orange County. However, international 
responses were also recorded, including from Cologne, Germany (one response) and from 
Istanbul, Turkey (one response). 


Industries represented included accounting, marketing, higher education administration and 
teaching, donor relations, customer service, sales, public relations, human resources, digital 
design, and even flight instruction. 


Limitations 


The survey faces a number of limitations, including respondents who are almost entirely in 
white collar professions for which the question of telecommuting and hybrid schedules is an 
option (many workers in retail, hospitality, entertainment, K-12 education, manufacturing, 
logistics and first responders have little to no ability to have alternate work arrangements). 


Additionally, as a recent college graduate, many of the respondents, who are often somewhat 
connected to me, are themselves college students. This could skew results toward suggestions 
of few days of in-person work, since many worked part-time jobs prior to the pandemic. 
However, the telecommuting expectations of these individuals is also significant, for since the 
question is clearly focused on the future, it denotes that many of these individuals anticipate 
working largely or partly remotely, at least in the beginning of their careers. 


Finally, the focus on Southern California may not be generalizable to other areas of the United 
States or the world. Surveys have shown that Southern Californians have the longest commutes 
in the nation, a result of longstanding traffic congestion issues, as well as high home prices in 
coastal areas that push many entrants into the housing and rental market toward less job-rich 
inland suburbs. It may be that Southern Californians are more likely to expect — and perhaps 
obtain — telecommuting arrangements, compared to those in smaller metropolitan areas. 


Conclusion 


The question of how many days workers expect to show up to an in-person job post-pandemic 
is not a self-fulfilling prophecy. 


It may be that employers will require more days of in-person work than many anticipate. Or 
COVID may continue to spread widely, and force telecommuting apart from worker or 
employer desires. Or as the economy reopens, many workers themselves may reassess their 
expectations. 


However, the fact that 84% of professionals polled anticipated working less than five days per 
week in an in-person format is surely indicative of a major change afoot in the way we work 
and do business, and this is likely to have significant impacts on the labor market, work 
conditions, commuting patterns, child care arrangements, housing choices and commercial real 
estate, among other consequences. 


For more than a year, we have been told to anticipate a “new normal” post-COVID. This survey 
seems to bear out these expectations of a professional world that will be fundamentally 
changed, rather than a reappearance of the former status quo. 


